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Study objectives أ٘ذاف اٌذساعخ                                           

Overall aim

• Understand the factors that have 
bearings on the refugee 
community’s ability to secure 
sustainable livelihoods

Objectives

• Describe and analyze the living 
conditions of the Palestinian 
refugees in EHC

• Focus on coping strategies used 
when dealing with hardship

• Identify problems

• Examine people’s needs and 
priorities

• Identify possible actions and 
projects to meet the needs

:اٌٙذف اٌؼبَ  

ِؼشفخ اٌؼٛاًِ اٌّإصشح فٟ لذسح ِغزّغ •
اٌلاعئ١ٓ ػٍٝ رأ١ِٓ ِظبدس ِؼ١ش١خ دائّخ

:الأ٘ذاف  

ٚطف ٚرؾ١ًٍ اٌظشٚف اٌّؼ١ش١خ ٌلاعئ١ٓ •
فٟ ِخ١ُ ػ١ٓ اٌؾٍٛح

اٌزشو١ض ػٍٝ اعب١ٌت رذث١ش اٌّؼ١شخ ػٕذ •
اٌؾبلاد اٌظؼجخ

رؾذ٠ذ اٌّشبوً ٚاٌظؼٛثبد•

ِؼشفخ ؽبعبد إٌبط ٚ أ٠ٌٛٚبرُٙ•

رؾذ٠ذ اٌخـؾ ٚ اٌّشبس٠غ اٌّؾزٍّخ ٌزأ١ِٓ •
اؽز١بعبد اٌّخ١ُ
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Three parts صلاصخ ألغبَ                                                          

1. Sample survey of 904 

households covering EHC and 

adjacent areas: 12 Feb – 3 

March

2. In-depth interviews of EHC 

inhabitants: 12 Feb – 29 March

3. Feedback to the EHC 

community and Focus Group 

discussions: starting now

___________

 33 persons, incl 7 UNRWA 

staff, have received training 

and worked on the project

أعشح شبٍِخ  904ِغؼ ػ١ٕخ ِإٌفخ ِٓ 1.

 3 -شجبؽ  12: اٌّخ١ُ ٚ إٌّبؿك اٌّغبٚسح ٌٗ

آراس

-شجبؽ 12:ِمبثلاد ِؼّمخ ِغ عىبْ اٌّخ2ُ١.

آراس 29

اػلاَ اٌّغزّغ اٌّؾٍٟ ٌٍّخ١ُ ثبٌٕزبئظ ٚ 3.

رجذأ ا٢ْ: ِٕبلشبد ِغّٛػبد اٌزشو١ض 

__________

 7فشدا ُِٕٙ  33ػًّ فٟ اٌّششٚع  ِٓ

ِٛظفٟ الأٔشٚا ٚ لذ رٍمٛا اٌزذس٠ت الإؽظبئٟ 

.اٌخبص ثزٌه
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Household Survey

اٌّغؼ الأعشٞ
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About the survey ِؼٍِٛبد ػٓ اٌّغؼ                                     

• 904 households 

– 15 hh (1.7%) without any 

Palestinian refugee 

(excluded from analysis)

– 48 hh (5.3%) with one or 

more non-refugee  

– 851 hh containing only 

Palestinian refugees (93%)

• Sampling followed update 

of 1998 sampling frame
(satellite images could not be used)

• Respondents:

– The hh head (or other 

responsible adult) 

– One randomly selected adult 

(15+) in each hh 

أعشح 904•

لا رؾزٛٞ ػٍٝ أٞ لاعئ١ٓ  %( 1.7)أعشح  15 -   

(رُ اعزضٕبؤُ٘ ِٓ اٌزؾ١ًٍ)فٍغـ١١ٕ١ٓ 

رؾزٛٞ ػٍٝ فشد أٚ أوضش غ١ش %( 5.3)أعش  48 -   

فٍغـ١ٕٟ

أعشح رؾزٛٞ ػٍٝ لاعئ١ٓ فٍغـ١١ٕ١ٓ فمؾ851 -   

رُ عؾت اٌؼ١ٕخ ثؼذ رؾذ٠ش الإؿبس ٌغٕخ •

ٌُ ٔزّىٓ ِٓ اعزخذاَ ؿش٠مخ طٛس اٌمّش  ) 1998

(اٌظٕبػٟ

 :اٌّجؾٛص١ٓ•

(أٚ أٞ شخض آخش ثبٌغ ِغإٚي)سة الأعشح  -     

  ٌىً أعشح+( 15)فشد ثبٌغ ِخزبس ػشٛائ١ب  -     
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Questionnaire modules                                             ّْٔبرط الإعزج١ب

• Housing 

• Infrastructure/ environment

• Demography & refugee status

• Education & educational 

services

• Employment

• Health (very little) & health 

services

• Income & household economy

• Opinions on 

services, security, work

اٌغىٓ •

اٌج١ئخ/ اٌج١ٕخ اٌزؾز١خ •

اٌذ٠ّٛغشاف١ب ٚ ؽبٌخ اٌلاعئ١ٓ •

اٌزؼ١ٍُ ٚ اٌخذِبد اٌزؼ١ّ١ٍخ •

اٌؼّبٌخ•

ٚ اٌخذِبد  ( اٌم١ًٍ عذا)اٌظؾخ   •

اٌظؾ١خ

اٌذخً ٚ الزظبد الأعشح •

ا٢ساء ؽٛي اٌخذِبد، اٌٛػغ الإِٟٔ،  •

اٌؼًّ
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Main finding: EHC not that diff. from other camps

ِخ١ُ ػ١ٓ اٌؾٍٛح لا٠خزٍف وض١شا ػٓ ثبلٟ اٌّخ١ّبد : إٌز١غخ الأعبع١خ

Some disparities (comparison with the 

2006 Employment Survey)

• Housing

– More often report piped 

water as main source of 

drinking water (87%), and 

less often use bottled water 

(9%)

– 92% report owning their 

dwellings (vs. average of 

78%)

ِمبسٔخ ِغ ِغؼ اٌمٜٛ اٌؼبٍِخ  )ثؼغ  اٌزفبٚربد 

(2006ٌؼبَ 

: اٌغىٓ•

غبٌجب ِب رُ اٌزظش٠ؼ ثأْ ١ِبٖ اٌؾٕف١خ ٟ٘  -     

، %(87)اٌّظذس الأعبعٟ ١ٌّبٖ اٌششة 

١ِبٖ )ٚاعزخذاَ ألً ٌٍّبء اٌّؼجأ ثضعبعبد 

%(9()ِؼذ١ٔخ

ِمبثً )طشؽٛا ثأُٔٙ ِبٌىْٛ ٌّغبوُٕٙ % 92 -    

%(  78ِؼذي 
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Disparities cont’d ثؼغ اٌزفبٚربد                                       

• Household Economy

– 34% of hh have self-

employment income (vs. 29% 

as an average for the South)

– 60% of hh have transfer 

income (vs. 57% as the 

overall average and 38% in 

Beirut)

– Average transfer income is 

higher than elsewhere

– Fewer hh have savings

– Average total hh income

الزظبد الأعشح•

اٌؼًّ ٌٍؾغبة ِٓ الأعش ٌذ٠ٙب دخً ِٓ % 34 -    

(وّؼذي ٌٍغٕٛة% 29ِمبثً ) اٌخبص

أٚ  دخً ِٓ ِذفٛػبدِٓ الأعش ٌذ٠ٙب % 60 -    

ِمبثً )رؼ٠ٛؼبد ػٓ عٕٛاد اٌخذِخ ثبٌؼًّ 

(فٟ ث١شٚد% 38وّؼذي ػبَ ٚ % 57

ِؼذي اٌّذفٛػبد اٌؼبَ أػٍٝ ِٕٗ فٟ أٞ ِىبْ   -    

آخش

ِذخشادأعش ألً ٌذ٠ٙب  -    

ِؼذي وٍٟ ٌذخً الأعش -    
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Disparities cont’d ثؼغ اٌزفبٚربد                                       

• Education
– More repetition than elsewhere: 

16% vs. 7% have repeated 2+ 

years
(aged 6-19 and currently enrolled)

– Lower enrolment (86% of children 

aged 10-14 vs. 90%)

– Slightly lower literacy levels than 

elsewhere (66% vs. 72% for men)

اٌزؼ١ٍُ•

:طفٛف أوضش ِٓ أٞ ِىبْ آخشاػبدح  -      

أػبدٚا عٕز١ٓ ػٍٝ الألً% 7ِمبثً %  16
(  ٚ ٠ذاِْٚٛ ؽب١ٌب 19-6أػّبس ث١ٓ )

ِٓ  % 86)ثبٌّذسعخ ألً اٌزؾبق ِؼذي -

%( 90ِمبثً  14-10الأؿفبي أػّبسُ٘ 

ألً ل١ٍلا ِٓ اٌّبوٓ الأخشٜ الأ١ِخ  ِؼذلاد-

(ٌٍزوٛس% 72ِمبثً % 66)
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Disparities cont’d ثؼغ اٌزفبٚربد                                          

• Employment
– LF participation among men a bit higher 

than average (39% vs. 37%)

– Lower unemployment rate for women than 
elsewhere  (11% vs. 13% / 29% vs. 41% 
with “relaxed” definition(

– More employed children (2% vs. 1%)

– Few people in agriculture

– Fewer people in services and sales

– More people in manufacturing and crafts

– PLO & political factions employ 11% of the 
LF (=average for the south, but vs. 3% in 
the North and Beirut)

– Higher share of LF employed outside the 
camp (61% vs. 47%)

:اٌؼّبٌخ•

اٌّشبسوخ فٟ لٛح اٌؼًّ أػٍٝ ل١ٍلا ث١ٓ اٌزوٛس -
(37ِمبثً% 39)ِٓ اٌّؼذي  

ِؼذي ثـبٌخ ألً ٌلإٔبس ػٓ الأِبوٓ  -
%  29، % 13ِمبثً % 11)الأخشٜ

(”ؽغت اٌزؼش٠ف اٌّٛعغ“ % 41ِمبثً

%(1ِمبثً % 2)ػّبٌخ أؿفبي أػٍٝ -

اٌم١ًٍ فٟ اٌضساػخ-

ألً فٟ اٌخذِبد ٚ اٌّج١ؼبد-

أػذاد أوضش فٟ اٌظٕبػبد ٚ اٌؾشف-

ِٕظّخ اٌزؾش٠ش ٚ اٌمٜٛ اٌغ١بع١خ رشغً -
اٌّؼذي ٌٍغٕٛة، )= ِٓ لٛح اٌؼًّ % 11

(فٟ اٌشّبي ٚ ث١شٚد% 3ٌٚىٓ ِمبثً 

ٔغجخ اػٍٝ ِٓ لٛح اٌؼًّ رؼًّ خبسط اٌّخ١ُ -
%( 47ِمبثً % 61)
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Qualitative, In-depth Interviews 

اٌذساعخ إٌٛػ١خ، اٌّمبثلاد اٌّؼّمخ
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Objective أ٘ذاف اٌّغؼ                                                       

• To understand
– Livelihood systems

– Coping mechanisms

• Factors
– Employment

– Security

– Education services

– Health services

– Social networks

: فٌُٙ •

(ؿشق اٌىغت) إٌظُ اٌّؼ١ش١خ فٟ اٌّخ١ُ -

 أعب١ٌت اٌزى١ف ٚرذث١ش اٌّؼ١شخ-

:اٌؼٛاًِ •

اٌؼًّ -

اٌٛػغ الإِٟٔ -

اٌخذِبد اٌزؼ١ّ١ٍخ -

اٌخذِبد اٌظؾ١خ -

اٌشجىبد الإعزّبػ١خ-
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Respondents                                                     ٓاٌّجؾٛص١

• Households

– Women

– Elderly

– Working people

– Unemployed

– Disabled

– Youth

• Private Businesses

الأسر انمبحوثت  •

انمرأة -

كبار انسه -

الأفراد انعامهون -

انعاطهون عه انعمم -

روً الإحتَاجاث انخاصت -

انشباب -

انخاصت انتجارٍت الأعمال •
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Respondents cont’d

• Camp leaders

– Popular committees

– Political faction

• Service providers

– NGOs

– Health personnel

– Teachers

انمبحوثَه

:انمخَم قادة •

انهجان انشعبَت-

انسَاسَت نقوىا -

مقذموا انخذماث •

انمؤسساث الأههَت -

انعامهون فٌ انخذماث انصحَت -

انمذرسون -
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Methods and Tools

• 10 team members (4 UNRWA)

• Two-day training in qualitative

methods

• Qualitative manual

• Interview guidelines

• Field notes – Arabic and English

• Daily and weekly meetings

• Feedback and comments 

from Oslo and Beirut

• Analysis (NVivo)

انطرائق و الأدواث

(مه الأوروا 4)أفراد  10فرٍق مؤنف مه    •

دورة تذرٍبَت نمذة ٍومَه عهي انطرائق   •

انىوعَت

دنَم نهباحث •

ارشاداث عامت نهمقابهت •

ملاحظاث مَذاوَت بانعربَت و الإوكهَزٍت •

اجتماعاث ٍومَت و اسبوعَت •

مراجعت و ملاحظاث مه اوسهو و بَروث •

انتحهَم •
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Sample composition

• 145 interviews

• Covered all sectors and adjacent 

areas

• 30% women; 70% men
– Average male age 39 

– Average female age 40

• 47% working people
– 37% women

– Average age is 44

• 9% seeking work (average age 36)

• Businesses 13% (all except one 

male owned)

• The disabled 7% (two thirds male)

• 7% youth (half dropouts; all but one 

male)

• Elderly 3%

ِمبثٍخ 145•

شٍّذ وبفخ ِٕبؿك اٌّخ١ُ ٚ إٌّبؿك •
اٌّغبٚسح

روٛس% 70ئٔبس، % 30•

  39ِزٛعؾ أػّبس اٌزوٛس  -    

40ِزٛعؾ أػّبس الإٔبس  -      

ِشزغٍْٛ% 47•

ُِٕٙ ئٔبس% 37 -   

  44ِزٛعؾ اػّبسُ٘  -    

(36ِزٛعؾ ػّش )٠جؾضْٛ ػٓ ػًّ % 9•

وٍٙب ِبػذا ٚاؽذ %) 13اٌّؾلاد اٌزغبس٠خ •
(ٍِّٛوخ ٌزوٛس

(صٍض١ُٙ روٛس)رٚٞ الإؽز١بعبد اٌخبطخ % 7•

ٔظفُٙ رشن اٌّذسعخ، وٍُٙ روٛس )شجبة % 7•
(ػذا ؽبٌخ ٚاؽذح

وجبس اٌغٓ% 3•

تركَبت انعَىت
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Common Themes

• Livelihoods

– Source of income (cash income 

and exchange of services)

– Expenses

– Coping strategies

• Security

• Life in EHC

– Education

– Health

– Housing

– Prices

– Pros and cons of living in EHC

– Relations with outside

ؿشق اٌىغت ٚ اٌّؼ١شخ•

(دخً ع١ٌٛخ أٚ رجبدي خذِبد) ِظبدس اٌذخً  -     

اٌّظبس٠ف -     

اعب١ٌت رذث١ش اٌّؼ١شخ -     

   

اٌٛػغ الإِٟٔ•

:اٌؾ١بح فٟ ِخ١ُ ػ١ٓ اٌؾٍٛح•

اٌزؼ١ٍُ -     

اٌظؾخ -     

اٌغىٓ -     

الأعؼبس -     

ؽغٕبد ٚ ع١ئبد اٌغىٓ فٟ اٌّخ١ُ -     

اٌؼلالبد اٌخبسع١خ -     

مفاهَم مشتركت
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Livelihoods

ؿشق اٌىغت ٚ اٌّؼ١شخ
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Work Life اٌؾ١بح اٌؼ١ٍّخ                                                                              

 

• UNRWA one of few stable and 

secure work provider
– Attractive to many

– Only 4% employed by UNRWA 

(survey)

• NGOs attractive but lower 

wages; fewer benefits

• Complaints about PRCS
– High work load

– Long working hours

– Low wages

• Underemployment

• Illegal work with Lebanese 

employer
– Discrimination (but exceptions)

ٚوبٌخ الأٔشٚا ٟ٘ أؽذ اٌغٙبد اٌم١ٍٍخ اٌزٟ •

رٛفش ػّلا دائّب ٚ إِٓب

ِغش٠خ ٌٍىض١ش٠ٓ  -     

فمؾ ِٛظفْٛ فٟ الأٔشٚا%  4 -      

اٌّإعغبد الأ١ٍ٘خ أ٠ؼب ِغش٠خ ٌٍؼًّ ٌٚىٓ •

ثأعٛس ألً، فٛائذ ألً

اٌززِش ِٓ اٌؼًّ فٟ اٌٙلاي الأؽّشاٌفٍغـ١ٕٟ•

ػغؾ ػًّ ػبٌٟ -     

عبػبد ػًّ ؿ٠ٍٛخ -    

أعٛس ل١ٍٍخ -     

اٌجـبٌخ اٌّمٕؼخ•

اٌؼًّ غ١ش اٌمبٟٔٛٔ ِغ طبؽت اٌؼًّ اٌٍجٕبٟٔ•

  (ِبػذا اٌؾبلاد الإعزضٕبئ١خ) اٌز١١ّض  -      
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Businesses

• More than 500 shops

• Savings and loans important 
source of start-up capital

• Failure in labor market triggers 
new businesses

• Low economical activity after the 
summer war

– They lost the good season (July)

• Suffer from fluctuating PLO 
transfers

– Interdependency

– Especially non-basic 
consumption shops

ِؾً رغبسٞ ٠500ٛعذ أوضش ِٓ •

اٌّذخشاد ٚ اٌمشٚع ِٓ أُ٘ اٌّظبدس ٌزذث١ش سأط •

ِبي

٠ذفغ ( عٛق اٌؼًّ)الإخفبق فٟ اٌؼًّ اٌّأعٛس •

ٌٍزٛعٗ ٌلأػّبي اٌزغبس٠خ اٌؾشح

ٔشبؽ الزظبدٞ ػؼ١ف ثؼذ ؽشة رّٛص•

(رّٛص)خغشٚا ِٛعُ اٌزغبسح  -

ِٕظّخ اٌزؾش٠ش  ِذفٛػبد٠ؼبْٔٛ ِٓ ػذَ صجبد •

زؼ٠ٛؼبد  اٌئػزّبد الأػّبي اٌزغبس٠خ ػٍٝ ٘زٖ اٌشٚارت ٚ  -     

اٌزٟ لارؼًّ ثبٌّٛاد الإعزٙلاو١خ الأعبع١خّؾلاد اٌخبطخ   -      

انتجارٍت الأعمال
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Businesses cont’d

• Offer cheaper prices
– Attracts customers from outside

• ”Insiders more likely to buy on 

credit”

• Owners struggle to get back 

credit

• Informality and inseparability

رمذَ أعؼبسا ألً•
رغزة صثبئٓ ِٓ خبسط اٌّخ١ُ-

(ػٍٝ اٌذفزش) غبٌجب ِب ٠شزشٞ عىبْ اٌّخ١ُ ثبٌذ٠ٓ •

٠ؼبٟٔ أطؾبة اٌّؾلاد لإعزشعبع اٌذ٠ْٛ•

ػذَ سع١ّخ ٘زٖ الأػّبي ٚ اػزّبد طبؽت اٌؼًّ •

ػ١ٍٙب ٌزغـ١خ رىب١ٌف ِؼ١شزٗ

     

الأعمال انتجارٍت
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Livelihoods                                         ؿشق اٌىغت ٚ اٌّؼ١شخ

• A combination of income 
sources

– Wage income

– Business or self generated income

– Transfers from political organizations

– Remittances (local and abroad) 

• Pay and transfer from Fatah 
particularly important

– Instability in income and transfer flows 
negatively affects economic security

• Stable income implies access to 
credit from local shops

• Reciprocity is common
– People exchange services to avoid 

expenditure from hiring in the service

• Vulnerable households
– Reduce consumption for one time shocks

– Cannot sustain shocks over a long period

– No insurance

خ١ٍؾ ِٓ ِظبدس اٌذخً•

اٌذخً ِٓ الأعٛس  -       

الأػّبي اٌزغبس٠خ أٚ اٌخبطخ -       

ِذفٛػبد ِٓ ااٌمٜٛ اٌغ١بع١خ -       

(داخ١ٍخ ٚ خبسع١خ)ؽٛالاد  -       

ِذفٛػبد ٚ سٚارت ِٓ فزؼ ِّٙخ عذا•

ػذَ اٌضجبد فٟ اٌذخً ٚ اٌّذفٛػبد ٠إصش ثشىً عٍجٟ ػٍٝ  -     

الأِٓ الإلزظبدٞ

اٌذخً اٌضبثذ ٠ؼّٓ اٌزؼبًِ ثبٌذ٠ٓ ِٓ اٌّؾلاد  •

اٌزغبس٠خ

اٌزجبدي شبئغ عذا•

٠زجبدي إٌبط اٌخذِبد ٌزغٕت دفغ أعٛس اٌخذِبد -       

:الأعش ثأٚػبع خبطخ•

رخف١ف اٌّظشٚف فٟ ؽبي ؽذٚس ؽبٌخ ؿبسئخ -       

لا رغزـ١غ اؽزّبي اٌٛػغ اٌـبسئ ٌفزشح ؿ٠ٍٛخ ِٓ اٌضِٓ  -       

لا ٠ٛعذ رأ١ِٓ -       
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Coping Strategies                                 أعب١ٌت رذث١ش اٌّؼ١شخ

• Resorting to network of 

friends and relatives

• Mosques

• Employers

• Political parties

• Reducing consumption

• Remittances

• Sale of assets

• Saving associations

• Sharing responsibilities 

among members in the 

family

اٌٍغٛء ٌّغّٛػخ ِٓ الأطذلبء ٚ الألبسة•

(اٌضوبح)اٌّغبعذ •

أطؾبة اٌؼًّ•

الأؽضاة ٚاٌمٜٛ اٌغ١بع١خ•

رخف١غ الإعزٙلان•

اٌؾٛالاد•

ث١غ ِّزٍىبد•

عّؼ١بد اٌزٛف١ش ث١ٓ الأفشاد•

رمبعُ اٌؼتء ٚ اٌّغإ١ٌٚخ ث١ٓ أفشاد •

الأعشح
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Security

اٌٛػغ الإِٟٔ
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Individuals

• 89% think security situation is 
bad or very bad (survey)

• Security situation fluctuates

• During clashes
– Employees fail to report to work 

– Schools close

– Shops close

– Check-points close

– Medical service is hampered

• Uncertainty
– Tensions in neighbourhoods 

from different political factions

– Widespread and uncontrolled 
weapons among public

– Armed groups trigger clashes

٠ؼزمذْٚ أْ اٌٛػغ الإِٟٔ ع١ئ أٚ ع١ئ عذا% 89•

اٌٛػغ الإِٟٔ ِزمٍت•

أصٕبء الإشزجبوبد•

لا٠غزـ١غ اٌؼبٍِْٛ اٌٛطٛي ئٌٝ ػٍُّٙ -    

رغٍك اٌّذاسط أثٛاثٙب -    

رغٍك اٌّؾلاد اٌزغبس٠خ -    

رمفً اٌـشلبد اٌّإد٠خ ٌٍّخ١ُ ثٛاعـخ اٌمٜٛ الأ١ِٕخ    -    

اٌٍجٕب١ٔخ

رزُ ئػبلخ اٌخذِبد اٌـج١خ -

ػذَ الإؽغبط ثبلأِبْ•

اٌزٛرش فٟ اٌغٛاس ث١ٓ ِخزٍف اٌمٜٛ ٚ إٌّظّبد اٌغ١بع١خ -    

اٌمذسح ػٍٝ اٌغ١ـشح ػ١ٍٗ ثشىً وبًِػ ٚػذَ اٌغلا رٛصع -    

ث١ٓ ثؼغ اٌمٜٛ ِغٍؾخ ؽذٚس اشزجبوبد -    

الأفراد
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Individuals cont’d                                                     الأفشاد

         

• Night time duty is insecure

• Some households move out

• Duplicate identities cause 

problems

• No insurance for property 

damages during clashes

اٌؼًّ ا١ٌٍٍٟ غ١ش آِٓ•

ثؼغ الأعش رٕزمً ٌٍخبسط•

الأعّبء ٚ ا٠ٌٛٙبد اٌّزشبثٙخ رزغجت ثّشبوً •

ػذ٠ذح

رؼ٠ٛؼبد وبف١خ ػٓ الأػشاس إٌبعّخ  لا ٠ٛعذ •

الإشزجبوبد ػٓ
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Businesses الأػّبي اٌزغبس٠خ                                                   

• Check-points hamper 

business activity
– Customers from outside

– Suppliers from outside

– Long waiting periods to come in

• During clashes
– Shops close

– Damages to property and goods

– Scare away customers

– Long term effects

إٌشبؽ  اٌؾٛاعض اٌؼغىش٠خ رؼ١ك ؽشوخ•

اٌزغبسٞ

اٌضثبئٓ ِٓ خبسط اٌّخ١ُ -    

اٌّٛسد٠ٓ ِٓ خبسط اٌّخ١ُ -    

فزشح أزظبس ؿ٠ٍٛخ ٌٍذخٛي -    

:أصٕبء الإشزجبوبد•

رغٍك اٌّؾبي اٌزغبس٠خ -    

رؾذس أػشاس ػٍٝ الأِلان ٚ اٌجؼبئغ -    

٠خ١ف اٌضثبئٓ ٠ٚغؼٍُٙ ٠ٙشثْٛ -    

رأص١ش ؿ٠ًٛ الأِذ -    
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Education

اٌزؼ١ٍُ
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Weakness in Basic Education                          ٟاٌؼؼف فٟ اٌزؼ١ٍُ الأعبع

• Overcrowding in classrooms

• Double shifts

• Teachers lack skills in new 
teaching methods

• Lack of cooperation between the 
home and the school

• Automatic promotion system 
blamed for poor results

• Too demanding and ambitious 
curriculum

• Disciplinary problems

ص٠بدح ػذد اٌـلاة فٟ اٌظفٛف •

ٔظبَ اٌذٚا١ِٓ•

ػذَ اٌّبَ اٌّذسع١ٓ ثـشق اٌزؼ١ٍُ اٌؾذ٠ضخ •
اٌّزؼٍمخ ثبٌّٕٙبط اٌغذ٠ذ

فمذاْ اٌزؼبْٚ ث١ٓ اٌّذسعخ ٚأ٘بٌٟ اٌـٍجخ •
(اٌّغزّغ اٌّؾٍٟ)

أؽذ أُ٘  ٘ٛ (ا٢ٌٟ) اٌزٍمبئٟ ٔظبَ اٌزشف١غ •
أعجبة ػؼف إٌزبئظ

ِٕب٘ظ ِزـٍجخ ٚ ؿّٛؽخ•

 ِشبوً  الإٔؼجبؽ ٚ إٌظبَ•
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Dropouts الإٔمـبع ػٓ اٌّذسعخ                                                  

• An increasing number of dropouts
– Some of them before they are literate

• Grade 4 & 9 particularly vulnerable
– English used in math and science

– Too little assistance to weak students

• Physical and verbal abuse

• Parents indifferent or sometimes 

support dropping out

• Girls drop out upon engagement

• Join political parties

  رضا٠ذ أػذاد إٌّمـؼ١ٓ ػٓ اٌّذسعخ•

ثؼؼُٙ ؽزٝ لجً أْ ٠غ١ذٚا اٌمشاءح ٚ اٌىزبثخ  -     

اٌظف١ٓ اٌشاثغ ٚاٌزبعغ  راد ؽغبع١خ ػب١ٌخ•

رغزخذَ الإٔى١ٍض٠خ فٟ اٌش٠بػ١بد ٚ اٌؼٍَٛ -     

ِغبػذح ثغ١ـخ عذا ٌٍـلاة اٌؼؼفبء -     

الإعبءح ثبٌىلاَ أٚ ثبٌؼشة•

الأً٘ غ١ش ِٙزّْٛ ٚ ٠شغؼْٛ أؽ١بٔب ػٍٝ •

الإٔمـبع ػٓ اٌّذسعخ

  الإسرجبؽ ػٕذرٕمـغ الإٔبس ػٓ اٌّذسعخ •

(اٌخـٛثخ ٚاٌضٚاط)

الإٔؼّبَ ٌٍمٜٛ ٚ الأؽضاة اٌغ١بع١خ •
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Literacy has improved over time ...رمذَ ِغزٜٛ الأ١ِخ ِغ اٌٛلذ
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• ... but (too?) modest 

progress recent years; 

and

ٌٚىٓ رمذِب ثغ١ـب فٟ  •

  اٌغٕٛاد الأخ١شح ٚ

• Men lagging behind  

(> 1 in 4 young men 

cannot read and write 

properly)

ألً ِٓ ) رشاعغ اٌزوٛس  •

روٛس شجبة لا  4شخض ِٓ وً 

٠غ١ذ اٌمشاءح ٚ اٌىزبثخ ثشىً 

   (ع١ذ

اٌفئبد اٌؼّش٠خ
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Widespread grade repetition ش١ٛع ئػبدح اٌظفٛف              

• In Secondary school, 

> half has repeated at 

least one year

أوضش ِٓ ٔظف اٌـلاة فٟ  •

اٌّشؽٍخ اٌضب٠ٛٔخ لذ أػبدٚا ػٍٝ 

الألً عٕخ ٚاؽذح

• No gender difference 

(not shown)

 لا٠ظٙش فشق ث١ٓ اٌغٕغ١ٓ •

Age groups No repetition 1 

year

2+ 

years

Total Sample 

size

5-19 yrs 70.6 13.8 15.6 100 1017

5-9 yrs 83.3 4.8 11.9 100 369

10-14 yrs 71.4 14.8 13.8 100 449

15-19 yrs 45.7 27.6 26.7 100 199

اٌفئبد اٌؼّش٠خ ثذْٚ ئػبدح ئػبدح عٕخ ئػبدح عٕز١ٓ ؽغُ اٌؼ١ٕخ

(Figures in percent)
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Youth give UNRWA preparatory school OK rating

٠ؼـٟ اٌشجبة رمذ٠شاد ع١ذح ٌّذاسط الأٔشٚا الإػذاد٠خ

• Young women 

slightly more 

positive (not 

shown)
الإٔبس اٌشبثبد أوضش  •

(غ١ش ِج١ٓ)ئ٠غبث١خ ثم١ًٍ 

• Parents’ rating of 

their children’s  

school similar (not 

shown)

٠زشبثٗ رظ١ٕف الأً٘  ِغ  •

رظ١ٕف الأٚلاد ٌّذاسط 

(غ١ش ِج١ٓ)الأٚلاد 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ِّزبص ع١ذ وبف ػؼ١ف ػؼ١ف عذا
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Issues to be improved in UNRWA schools

أِٛس ٠غت رؾغ١ٕٙب فٟ ِذاسط الأٔشٚا 

Says the young 

(15-24)

Says the 

parents

Too many pupils in class 77 77

Double shift 60 65

Teaching methods and practices 30 27

Teachers’ qualifications and skills 28 25

Textbooks and curriculum 23 30

Teachers’ commitment 17 21

Student conduct and discipline 14 8

Teachers’ perception of and 

attitudes towards students

12 14

الشباب الأهل

ػذد ؿلاة وض١ش فٟ اٌظف

ٔظبَ اٌذٚا١ِٓ

ؿشائك اٌزؼ١ٍُ

ِإ٘لاد الأعبرزح ٚ لذسارُٙ

اٌىزت ٚ إٌّب٘ظ

اٌزضاَ الأعبرزح

رظشفبد اٌـلاة ٚأؼجبؿُٙ

ِفَٙٛ ِٚٛالف الأعبرزح ِٓ اٌـلاة

(Figures in percent; respondents could list up to three issues)
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Health

اٌظؾخ
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Health services                                         اٌخذِبد اٌظؾ١خ

• UNRWA clinics 
– Overcrowded

– Limited opening hours (07:15 – 14:00)

– ”Panadol for everything” )lack of a 

variety of medicines)

– Inadequate treatment for serious 

illness

– Treatment of chronical illness too 

expensive

• Unemployed or underemployed 

doctors

• Many feel exploited by PRCS 

• 25 – 30 private clinics as 

alternative to UNRWA

• Lack of coordination between 

health providers
– Night duty, emergency and specialists

• Few opportunities to improve 

skills

ػ١بداد الأٔشٚا•

ِضدؽّخ -    

(14:00 -07:15)أٚلبد ػًّ ِؾذٚدح  -    

(ٔمض فٟ رٕٛع الأد٠ٚخ) ثبٔبدٚي ٌىً اٌؾبلاد  -    

ػلاط غ١ش ِٕبعت ٌلأِشاع اٌخـ١شح -    

ػلاط الأِشاع اٌّضِٕخ ِىٍف عذا -    

أؿجبء ػبؿٍْٛ ػٓ اٌؼًّ أٚ فٟ ؽبٌخ ثـبٌخ •

ِمٕؼخ

٠شؼش اٌىض١شْٚ ثأُٔٙ ِغزغٍْٛ ِٓ لجً اٌٙلاي •

الأؽّش

ػ١بدح خبطخ وجذ٠ً ٌلأٔشٚا 25-30•

ػذَ ٚعٛد رؼبْٚ ث١ٓ اٌّإعغبد اٌظؾ١خ فٟ •

اٌّخ١ُ

اٌؼًّ ا١ٌٍٍٟ، اٌـٛاسئ ٚ اٌّخزظ١ٓ -     

لٍخ فشص رـ٠ٛش اٌّٙبساد اٌـج١خ ٌٍؼب١ٍِٓ•
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Assessment of UNRWA health services ”all right”

”ِبشٟ اٌؾبي“رم١١ُ اٌخذِبد اٌظؾ١خ ٌلأٔشٚا 
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Issues to be improved at UNRWA’s health centers

الأِٛس اٌٛعت رؾغ١ٕٙب فٟ اٌّشاوض اٌظؾ١خ ٌلأٔشٚا

• General 

agreement across 

sex and age

Free medicines for chronic illness 77

Easier transfer to specialized clinics or hospitals 54

Better skilled health personnel 31

Improved equipment 26

Free medicines 24

Cooperation with better hospitals 21

Introduce new specialists 21

Cooperation with more hospitals 19

Shorter waiting time 10

موافقت عامت بين  •

الجنس و العمر

ػلاط ِغبٟٔ ٌلأِشاع اٌّضِٕخ

رغ١ًٙ اٌزؾ٠ًٛ ٌّشبفٟ 

ٚػ١بداد  ِخزظخ

ؿبلُ ؿجٟ رٚ ِٙبساد أػٍٝ

رغ١ٙضاد ِـٛسح

أد٠ٚخ ِغب١ٔخ

رؼبْٚ ِغ ِشبفٟ أفؼً

ئدخبي اخزظبطبد عذ٠ذح

اٌزؼبْٚ ِغ ِشبفٟ أوضش

ٚلذ أزظبس ألظش

(Figures in percent; respondents could list up to three issues)
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The Disabled, Youth, Elderly, and the NGOs

رٚٞ الإؽز١بعبد اٌخبطخ، اٌشجبة ٚ اٌّغْٕٛ
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The Disabled رٚٞ الإؽز١بعبد اٌخبطخ                                                            

               

• Little awareness in the camp 

• Too little economical support

• Water pipes and garbage in the 
streets/lanes

• Remain dependent on their 
families

• Isolation

• Some NGOs offer work and 
training

• Some integrated in UNRWA 
schools

– The experience is positive

لٍخ اٌٛػٟ فٟ اٌّخ١ُ•

دػُ الزظبدٞ ثغ١ؾ عذا•

ِغبسٞ ا١ٌّبٖ ٚ اٌمّبِخ فٟ رؼ١ك  •
ػ١ٍّخ رٕمٍُٙ اٌـشلبد/اٌشٛاسع

٠جمْٛ ػبٌخ ػٍٝ اعشُ٘•

اٌؼضٌخ•

 ١ش اٌؼًّ ٚ اٌزذس٠ت ِٓ لجً ثؼغرٛف•
خاٌّإعغبد الأ١ٍ٘

دِظ ثؼغ رٚٞ الإؽز١بعبد اٌخبطخ ِغ ؿٍجخ •
ِذاسط الأٔشٚا

اٌخجشح ئ٠غبث١خ -      
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Youth                                                                                        اٌشجبة

• Little hope for the future
– Fall out of educational system

– Difficulty in finding work (with or 

without education)

• Few leisure opportunities 

(especially for girls)

• Friendly relations with youth 

outside

• Interest for political groups are 

often economically motivated

أًِ ثغ١ؾ ٌٍّغزمجً•

رشن اٌزؼ١ٍُ   -    

(عٛاء وبْ ِزؼٍّب أَ لا)طؼٛثخ ئ٠غبد ػًّ  -    

(خبطخ ٌلإٔبس)فشص ساؽخ ٚرشف١ٗ ل١ٍٍخ •

طذالبد ِغ اٌشجبة فٟ اٌخبسط•

غبٌجب ِب ٠ىْٛ اٌؼبًِ الإلزظبدٞ ِؾفضا  •

ٌلإٔؼّبَ ٌٍمٜٛ اٌغ١بع١خ
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The Elderly                                                                            ْٕٛاٌّغ

• Refuse help from outside the 

family

• Happy to live close to family

• Problems to get required 

medicines

• Little assistance available

• Heavy burden to take care of 

elderly

سفغ اٌّغبػذح ِٓ خبسط اٌّخ١ُ•

اٌغؼبدح ٌٍؼ١ش ِغ الأعشح•

طؼٛثبد فٟ اٌؾظٛي ػٍٝ الأد٠ٚخ •

اٌّـٍٛثخ

ػذَ رٛفش اٌّغبػذح اٌىبف١خ•

رشىً اٌؼٕب٠خ ثبٌّغ١ٕٓ ػجئب صم١لا•
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NGOs                                                                             اٌّإعغبد الأ١ٍ٘خ

• 30-40 NGOs 

• Important employer

• 10 Kindergartens, hospital, clinics

• School tutoring and homework 

assistance

• Teachers criticize the tutoring 

activities of the NGOs

• Literacy courses

• Assistance to disabled (including 

cheap/free health service)

• Vocational training courses, 

usually short term

• Micro credits

• Charity

• Employment opportunity for the 

disabled

ِإعغخ أ١ٍ٘خ 30-40•

ِشغً ٘بَ  •

س٠بع أؿفبي، ِشبفٟ، ػ١بداد 10•

دسٚط خظٛط١خ ٚ ِغبػذح  فٟ ؽً •

٠أخزْٚ  24-5ِٓ اٌٍّزؾم١ٓ ؽب١ٌب ث١ٓ % 19)اٌٛظبئف 

(دسٚط ئػبف١خ

٠ٕزمذ ثؼغ اٌّذسعْٛ ؿش٠مخ رذس٠ظ ثؼغ •

اٌّإعغبد الأ١ٍ٘خ

دٚساد ِؾٛ أ١ِخ•

رزؼّٓ )ِغبػذح رٚٞ الإؽز١بعبد اٌخبطخ •

(اٌخذِبد اٌظؾ١خ اٌشخ١ظخ أٚ اٌّغب١ٔخ

دٚساد رذس٠ت ِٕٟٙ، لظ١شح اٌّذح ػٍٝ  •

الأغٍت

رمذَ لشٚػب ثغ١ـخ•

أػّبي خ١ش٠خ أٚ رجشػبد•

فشص ػًّ ٌزٚٞ الإؽز١بعبد اٌخبطخ  •


