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Study objectives

Overall aim

Understand the factors that have
bearings on the refugee
community’s ability to secure
sustainable livelihoods

Obijectives

Describe and analyze the living
conditions of the Palestinian
refugees in EHC

Focus on coping strategies used
when dealing with hardship

Identify problems

Examine people’s needs and
priorities

Identify possible actions and
projects to meet the needs
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Three parts

ALl 3 il 904 (0 Adlige die a1

1. Sample survey of 904 3 - hlid 12 141 5 glaall Bhlial) g axiial)
households covering EHC and BIX]
adjacent areas: 12 Feb — 3 bl 12: il S 2 {iarae cOLlEa 2
March )3 29

2. In-depth interviews of EHC . . .
inhabitants: 12 Feb — 29 March 3 il pdall laal) padaal) o) .3

3. Feedback to the EHC OV a1 s Al cle gana cillalia

community and Focus Group
discussions: starting now

(o T agia 13833 g gsdial A e vV
| () i) g8l B g 15 ) Al ga
> 33 persons, incl 7 UNRWA AL aldl)
staff, have received training
and worked on the project
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Household Survey

LSJMY‘ Towall

EHC Socio-economic Assessment

&y F afo Presentation of Key Findings o NGOs

Ein El-Hilweh, 30 April 2007



About the survey

e 904 households

— 15 hh (1.7%) without any
Palestinian refugee
(excluded from analysis)

— 48 hh (5.3%) with one or
more non-refugee

— 851 hh containing only
Palestinian refugees (93%)

« Sampling followed update

of 1998 sampling frame
(satellite images could not be used)

 Respondents:

— The hh head (or other
responsible adult)

— One randomly selected adult
(15+) in each hh
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Questionnaire modules

* Housing OSsd) @
* Infrastructure/ environment Ay [Agast) 4ad) .
* Demography & refugee status Suiadl) Ala g Ld) & gasall o
* Education & educational Apaghetl] aril) g agdedl) o
services

Adlanl)e

* Employment
: 2laddll g (Jaa Juldl)) daall o
* Health (very little) & health - 3 (1 J8) Ll
services )
Buy) AaiB) g JAA o

o (i) gl (ciladdd) Joa £ Y o
- Opinions on el s = jl«vi‘

services, security, work

* Income & household economy
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Main finding: EHC not that diff. from other camps

clagdall Al o ) 88 CABAY 5 glall (e avdia rduabad) Al

Some disparities (comparison with the
2006 Employment Survey)

 Housing

— More often report piped
water as main source of
drinking water (87%), and
less often use bottled water
(9%)

— 92% report owning their
dwellings (vs. average of
78%)
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Disparities cont’d

« Household Economy B m) il o
— 34% of hh have self- leall Jaad) cpa JA8 LAl il (10 %34 -
employment income (vs. 29% (coiall Jiras %29 Jiaa) yalid)
as an average for the South) 5 cile ghia O Jad gl ¥l (e %60 -
_ 50% of h(h ha5v7%/transr1:er Jika) Janlly Ladil) &l i 08 ilaiay g2l
overall average and 38% in (u;”f'* "A /°3;8 sped . 43T
— Average transfer income is Al
higher than elsewhere <) A Lol 81 -
— Fewer hh have savings sa) JAA IS Jana -
— Average total hh income
& f - EHC Soci:-;.con;m(ijc Assesilrr(\;egf
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Disparities cont’d

« Education palaill
— More repetition than elsewhere: 1 A Ol o (e ST G gha Bale) -
16% vs. 7% have repeated 2+ ~ e ; "
years " BV e Ol 53] %7 Jise % 16
(aged 6-19 and currently enrolled) (lf.mé 058y 5 19-6 O Jl-ﬁgi)
— ;oévdeg-g_nlri)lvrgegéo(f)ﬁ% of children Cwa 0/086) Jai L‘Um‘-) jaill Jaa -
J I (% 90 Jilia 14-10 a2 las) Juiky)
— Slightly lower literacy levels than ) R
elsewhere (66% vs. 72% for men) S AY) Slall (e DLl JB) Ay N xa -
(LSl %72 Jiis %66)
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Disparities cont’d

« Employment

LF participation among men a bit higher
than average (39% vs. 37%)

Lower unemployment rate for women than
elsewhere (11% vs. 13%/29% vs. 41%
with “relaxed” definition)

More employed children (2% vs. 1%)

Few people in agriculture

Fewer people in services and sales

More people in manufacturing and crafts

PLO & political factions employ 11% of the
LF (=average for the south, but vs. 3% in
the North and Beirut)

Higher share of LF employed outside the
camp (61% vs. 47%)
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Qualitative, In-depth Interviews

dierall COURAY (de gl Ll al
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Objective

 To understand  agdl o
— Livelihood systems . T .

| yste (el (3 30) adiall b Ludimal) il -

— Coping mechanisms i ‘

Adumall i g Sl Callul-

* Factors
— Employment s el g2d) o
— Security Jasl)

— Education services
— Health services
— Social networks

Y gl -
dpagdaill cileadl) -
daaall cilaadl) -

e laay) Sl
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Respondents

Households
— Women
— Elderly
— Working people
— Unemployed
— Disabled
— Youth

Private Businesses

Ay Fafo
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Respondents cont’d

« Camp leaders

. :P-M. ‘SJG o
— Popular committees

_ : dasid) slall) -

— Political faction R
Agalpeal) (5 981 -

e Service providers

— NGOs CiladAl) \J.AAL: o
— Health personnel LY il sall -
— Teachers dgaual) cilardl) b ¢ slalal -
Oy piall -
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Methods and Tools <) 9a¥) g (30 phall

10 team members (4 UNRWA)

Two-day training in qualitative
methods FHIRN o fpag s s s

4 ol
&Agﬂd:\.ho

(19N (e 4) 38 10 e ilsa G b o

* Qualitative manual
* Interview guidelines

- Field notes — Arabic and English Adiall dale clald ) «

- Daily and weekly meetings A5 g g aly ilage cilliadla o
« Feedback and comments A gau) g Aga gy e lalia) o

from Oslo and Beirut Cigum 9 shag) (e clBBada g dxal ya e
* Analysis (NVivo) Julatlf o
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Sample composition

145 interviews

Covered all sectors and adjacent
areas

30% women; 70% men
— Average male age 39
— Average female age 40

47% working people
— 37% women
— Average ageis 44

9% seeking work (average age 36)

Businesses 13% (all except one
male owned)

The disabled 7% (two thirds male)

7% youth (half dropouts; all but one
male)

Elderly 3%
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Common Themes

 Livelihoods

— Source of income (cash income
and exchange of services)

Expenses

— Coping strategies

e Security

e Lifein EHC

Education

Health

Housing

Prices

Pros and cons of living in EHC
Relations with outside
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Livelihoods

Limall 9 usl) Gk
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Work Life

-  UNRWA one of few stable and Al ALY clgald aaf A 1 DSy
secure work provider Ul g Laila Sas A gd
— Attractive to many oSl Ay pa -
— Only 4% employed by UNRWA )9 B (0 gdlh ga JaBh 94 -
(survey) )

OSlg Jaall Ay e Liagl LAY s gal)
SO il gd (BT saly
(il paaly) Bl B Jaadl (e el

 NGOs attractive but lower
wages; fewer benefits

« Complaints about PRCS

(1 b -
— High work load . e Jos
— Long working hours sk d‘f "’M""j -
— Low wages ALl el -
« Underemployment Aniial) Al o
 lllegal work with Lebanese el Jand) Cala ga (Al S Jaad) o
employer (Aslinay) cylad) fasla ) sl -

— Discrimination (but exceptions)
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Businesses 4l JlasY

* More than 500 shops Gl Jaa 500 (e ST gy e
« Savings and loans important ; ‘
source of start-up capital ol omall jalaal) ab) e g2 g Al g @) Adal) e
Ja

* Failure in labor market triggers
new businesses

ay (Jand) o) Jsaladl Sl B gAY o

« Low economical activity after the 3 adl A et Jlee S da o
summer war buall 4yl J > gl

— They lost the good season (July)

) gl oy (i gilaiB) LS .
- Suffer from fluctuating PLO saduih kel

transfers (S53) Bl auga | g puid -
— Interdependency
— Especially non-basic
consumption shops ooadl) dalile cile gdaa cild a4 Ggilay e

il gl g il gl ol o Ay jlail) Jlas Y alaie) -
L) Aol 3 gally Jaaty AN claal) Lald -
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Businesses cont’d 4 el Sl

Offer cheaper prices S8 ) e pads o
— Attracts customers from outside padall 7 A e Gl udad

* ”Insiders more likely to buy on (bR Jo ) Cpall adall Gl g Adn La LIS .

credit” G5l £la iuy ciaall Glaal oy o
. Own_ers struggle to get back Jarll calia dlais) g Jes ¥l oda dpacy p2e o
credit Aidma GRS Aol Lgale

* Informality and inseparability
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Livelihoods

« A combination of income JAA jilas e dals e
sources . 25 e JAY -
— Wageincome e e )
— Business or self generated income daldd) gl 4y adll Jlesy) -
— Transfers from political organizations alaadl 5 58N e e ghra -

— Remittances (local and abroad) (Z\_A N m‘d) N5
=)= 94 bl -

- Pay and transfer from Fatah s Aage i (e il gy g e ghaa o
particularly important L ol U St e ghaal 5 Jal) B Ll aie -
— Instability in income and transfer flows ) LBy )
negatively affects economic security baity) 4
_ _ _ Al Cpa il Jaladl) paday cullll) JAA)
« Stable income implies access to 4l

credit from local shops > il Jogl o

Reci ity i cilasdd) ) gal ady quiadl cilasdd) Guldl) oy -

° eCIprocity 1Is common e e

— People exchange services to avoid Al plagly ol e
expenditure from hiring in the service ik s Egaa Ja b dig I gl -

Cra 3l e Ady gl 3 a5 Ul auda gl) Jlaia) adaioii Y -

« Vulnerable households -
Ol gy Y -

— Reduce consumption for one time shocks
— Cannot sustain shocks over along period
— Noinsurance
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Coping Strategies

« Resorting to network of QUEY) g sBaal) (e 4o ganal o galll o
friends and relatives (5L3Y) dalusal) o
« Mosques Jard) Claal o
- Employers Apulpd) 5 58 9 QIGAY)
« Political parties ANgY) padAT .
Reduci . <Yigall o
« Reducing consumption
J P Galsliaa o
* Remittances O o bl laas o
- Sale of assets 3B s Al glgmnal) g el pulls o
e Saving associations 5 )

« Sharing responsibilities
among members in the
family
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Security

) gl
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Individuals

* 89% think security situation is
bad or very bad (survey)

e Security situation fluctuates

* During clashes
— Employees fail to report to work
— Schools close
— Shops close
— Check-points close
— Medical service is hampered

e Uncertainty

— Tensions in neighbourhoods
from different political factions

— Widespread and uncontrolled
weapons among public

— Armed groups trigger clashes

Ay Fafo
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Individuals cont’d

 Night time duty is insecure Ol o Al Jand)

« Some households move out oAU JEE ) Gy e

- Duplicate identities cause JSLiay i Agalidiiall iy ggd) 5 plandl) o
problems b

« No insurance for property daalll) i) oo AdS clay gl aa gy Y o
damages during clashes clsLady) oo
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Businesses

4l ey

 Check-points hamper
business activity
— Customers from outside
— Suppliers from outside
— Long waiting periods to come in

* During clashes
— Shops close
— Damages to property and goods
— Scare away customers
— Long term effects

Ay Fafo
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Education

aulal)
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Weakness in Basic Education b)) addail) b Ciaall

« Overcrowding in classrooms Cighall A il axe Baly .
* Double shifts Cpal gl UST

« Teachers lack skills in new = .
teaching methods agaad) alail) 3k (e ptal) lal) 2o
)l glgially Adletall

 Lack of cooperation between the

home and the school Adbll Al A dall G oladl) ()88 o
(el paiaall)

« Automatic promotion system
blamed for poor results aaf ol g (W) ALY ad gl U
Uil cansa ol
« Too demanding and ambitious
curriculum
dagal g dalhiie malia o

« Disciplinary problems

AUAL) g Jaluady) (JSUia
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Dropouts el (o g LR

An increasing number of dropouts doc jaall e Cpadaliall slas Ay 3

— Some of them before they are literate S g 3ol | gaany C)ideéu-"ﬁ i -

e duulua ild i) 9l ) Cpadual)
polall g cladaly ) B Ay IS aadied -
glinall call Jas ddasy Bas b -

« Grade 4 & 9 particularly vulnerable
— English used in math and science
— Too little assistance to weak students

« Physical and verbal abuse G pally gl ANl 3ol

- Parents indifferent or sometimes ‘ , o
i Ulal ¢ i g () gal | e
support dropping out u“; S (82 9 () 9RgR e Jay

Zw.udd\ I &U:L'Y\
« Girls drop out upon engagement i
Ll Y die djaal) g SUY) adadll e

- Join political parties (@193 4ashdl))
Alpead) i JAY) 9 (g 98l alaaly)
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Literacy has improved over time ...<83) ga 4a¥) (5 giusa i
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0 T T T T T T
15- 20- 25~  30- 35-  40-  45-  50-  55-  60- 65+

Ay Fafo

Age groups

:\a.. J.Ad\ <alaaly

e ... but (too?) modest
progress recent years;
and
(2 Uy Ladii (Sl @
9 5AY) & gl
» Men lagging behind
(> 1in 4 young men
cannot read and write
properly)
o JB) ) sl a5 e
¥ olad g83 4 JS (e el
JS ALKt g Bel Al aan
[

“ e
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Widespread grade repetition i gdual) sl £ gu

el SN gae) o Ludde) (i dils) Aall ppa
Age groups No repetition 1 2+ Total Sample *In Secondary SChOOI,
year  years size > half has repeated at
least one year
5-19 yrs 70.6 13.8 15.6 100 1017 . . .
@ eo\Mal) Chal fpa JiS) o
5-9 yrs 83.3 4.8 11.9 100 369 u'b" ) gale | 1B g g3t Ala )
10-14 yrs 71.4 14.8 13.8 100 449 Bas) g Adu JBY)
15-19 yrs 45.7 27.6 26.7 100 199 * No gender difference
(not shown)
(Figures in percent) . ia “ L.J'“ dJé )@-BAY °
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Youth give UNRWA preparatory school OK rating

Aadlas ) 1 g8 (el Bl pal L) ey

* Young women
Jhias L s Ciads iy Ciad slightly more

I3

mExcellent ®Quite good = Adequate ®Poor ®Very poor positive (nOt
shown)
S allad) &uy .

(Cosa ) Jalhs Al
* Parents’ rating of
their children’s
school similar (not
shown)

25-29 yrs

20-24 yrs

Age groups

2 OAY) Ciiear A LA, o

caldal Y oY) Ciuial

-

(Onee ) N oY)

15-19 yrs

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
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Issues to be improved in UNRWA schools

9 Gulta (B Lphaad g ) g4l

I3

Ll Jay)
Says the young Says the
(15-24) parents
Too many pupils in class 77 77 ciall b 88 Cold s
Double shift 60 65 Ol gl aldaS
Teaching methods and practices 30 27 ashadl) (il yha
Teachers’ qualifications and skills 28 25 a1 B 5 BALLY) ol 5
Textbooks and curriculum 23 30 galiall g i)
Teachers’ commitment 17 21 LY al Al
Student conduct and discipline 14 8 aghluai g MUl b jua
Teachers’ perception of and 12 14

eMall (ye ALY C8) ga g as¢da
attitudes towards students

(Figures in percent; respondents could list up to three issues)
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Health services

|91 clale
daadja -
(14:00 -07:15) 339330 Jus gl -
(Al £ 555 B Lalli ) cylal) Jst J gl -
5 ) () a8 Gaulia i 3 -

UNRWA clinics
— Overcrowded
— Limited opening hours (07:15 - 14:00)
— "Panadol for everything” (lack of a
variety of medicines)
— Inadequate treatment for serious

iliness s il A Jall Gl s gz -
— Treatment of chronical illness too w - . :
expensive MLE!‘ alls Q’A 3 Jall o= 03&1.9 QL"H :
* Unemployed or underemployed Aaila
doctors I I e O slitine agily (oSl mdy o
- Many feel exploited by PRCS aa¥

« 25— 30 private clinics as
alternative to UNRWA
 Lack of coordination between
health providers
— Night duty, emergency and specialists
 Few opportunities to improve
skills

5 Jias Lald Bale 30-25
QAM\ s sal) G G glad 392 9 aie
axiall

Caiiall g (s shall o Al Jand)
Oalatall dpdal) &l jlgall o ghat (B 418
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Assessment of UNRWA health services all right”

Pdad) Al ) g0 Aauall ciladdl) s
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Jaall Llie

Ay Fafo

Care for acute
illness

oal ¥l s
dalaly

Care for chronic
illness

oal Yl dlie
e sl

= Very poor

® Poor
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Issues to be improved at UNRWA'’s health centers

) 9 daall 3S) el B Lgtaad caa gll ) gaY)

 General
agreement across
sex and age

Free medicines for chronic illness

Easier transfer to specialized clinics or hospitals
Better skilled health personnel

Improved equipment

Free medicines

Cooperation with better hospitals

Introduce new specialists

Cooperation with more hospitals

Shorter waiting time

77
54
31
26
24
21
21
19
10

(Figures in percent; respondents could list up to three issues)

Ay Fafo
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The Disabled, Youth, Elderly, and the NGOs
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The Disabled daldl) claliay) o g

« Little awareness in the camp adal) A ol Al .
 Too little economical support ax Sy g baBl aca o

« Water pipes and garbage in the

streets/lanes (b Aaladl) golall g jlaa (a3 o

aglais dolas ‘_MJM\/&J\M\
« Remain dependent on their i
families ah ) Ao Al ey .
* Isolation Lpl
« Some NGOs offer work and
training ué*-'d-ﬁu—ﬂu-uﬂ‘&dﬂ’-“ BUE I
« Some integrated in UNRWA
schools Lb e Aaldd) clalial) g 93 oy ey o
— The experience is positive VoW Gulda
Alag) 5 A0 -
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Little hope for the future
— Fall out of educational system
— Difficulty in finding work (with or
without education)

Few leisure opportunities
(especially for girls)

Friendly relations with youth
outside

Interest for political groups are
often economically motivated
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The Elderly

« Refuse help from outside the adall A (e Baslicall
family

_ _ B pa Glall Balad) o
« Happy to live close to family &

« Problems to get required Al Jo Jpasll 2 llhigpa o

medicines 42 gllaal)
« Little assistance available 4Bl Baclual) jhgiade o
- Heavy burden to take care of il e Cpbaeally Alial) (&5 o
elderly
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 30-40 NGOs ) dw'se 40-30 o
 Important employer Al Jada o
« 10Kindergartens, hospital, clinics il il (Jubi (&b, 10 o
« School tutoring and homework )

d‘gé Baclua g Auaguad (g o
053k 24-5 ¢ Wl Giailall o %19) il gl
(Al g2

A% G ARy ks (g pdall Gy GBI .
LAY il gall

assistance

« Teachers criticize the tutoring
activities of the NGOs

 Literacy courses
« Assistance to disabled (including

cheap/free health service) Aal saa g e
« Vocational training courses, Crauall) dualdl) claliday) g 93 Baslua o
usually short term (il o) daid ) Laual) cilaadll
« Micro credits S Baall B yuad ( dga qu X &l 9 e
«  Charity N
« Employment opportunity for the Ao Lag b adii .
disabled

eyl g) Al Jles) o
daldl) clalaay) ¥ Jas o b .
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