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14 Hate speech as an expression
of disablism

An examination of reported hate speech
experiences and consequences

Terje Olsen, Janikke Solstad Vedeler,
and John Eriksen*

In this chapter, we discuss the results from the first national survey in Norway on
disability hate speech, based on a questionnaire t0 members of disabled people’s
organisations (N = 947). We ¢ ate the di ion on the reported i
and responses, e.g., follow-up and non-follow-up to hate speech incidents from
the persons themselves and their family, friends,

Special attention is paid to the combinatio

workplace, school, and police.
ns of reported activity restrictions and
subjective undermining of personal well-being, as together these two dimensions
can be understood as the of being d to disablism. Our findings

P
are discussed with reference to Carol Thomas's (Thomas, 1999, 2012) theory of
disablism.

Introduction

In 2013, a ban on hate speech against disabled people was introduced in the
Norwegian Penal Code. However, little was known from empirical studies about

the phenomenon of hate speech in Norway, and thus in 2016 the Directorate
for Children, Youth and Family Affairs commissioned us to conduct a study
on hate speech and disability. We decided to take a broad perspective, examin-
ing the extent and scope of hate speech against disabled people as reported by
disabled people themselves in our nation-wide survey (Olsen, Vedeler, Eriksen,
& Elvegard, 2016). What we found was that a substantial portion of those who
responded had been exposed to hate speech (Vedeler, Olsen, & Eriksen, 2019).
More than one-third reported that they had been exposed to hate speech in the
previous 12 months.
In this chapter, we what the il of hate speech are and

discuss whether these consequences can be interpreted within the framework of
disablism. This concept “rel

fers to the social imposition of avoidable restrictions
on the life activities, aspirations and psy h ional well-being of people cat-
egorised as ‘impaired’ by those deemed ‘normal” (Thomas, 2012, p. 211, italics
in the original); just like sexism and racism, disablism is an expression of social

oppression. In our analysis, we apply the two dimensions of disablism as outlined

isations that the welfare services were not rai
disabilities. Despite integrated services, political
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r study was not restricted to utterances (h;l :\99 '
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debates. including in public

We start this chapter by contextualisin

: 5 ; g the phenome isabili

speech in Norwegian society by outlining the dtvelopm?ro?‘;?:alt;ﬁ l:nd l}alt
policy

before we move on to examine and discuss thy
¢ reporte
speech. ported consequences of hate

Disability and social policy in Norway

NOT‘Y:Y represents a Nordic welfare state model (Pedersen & Kuhnle, 2017) that
rovides, p ly speaki 5
?ls citizens. Since the 1960s, the principles o;v e“m‘!,en'emsn::dsos::l‘c'cs‘m 'a“
have been important ideals for the development of w: i i i
and legal rights. Normalisation implies l:hal pcopl: l\rva:l:p:i’llsl:tynlfx‘sms:m;:i“;e‘
provided with services within their local communities on par with o\hcrr::":l'
in order to secure full societal participation and inclusion (Nirje, 1969; r;zoﬂlljs
2001; Tossebro, 2013). One concrete translation of this principle \A;as \he‘deinsli:
\utionalisation of institutions for people with intellectual disabilities that started
in the late 1980s (Tessebro, 2016). Until the early 2000s, the focus continued o
be on supply of welfare services (money transfers and in kind), but it then shifted
low:nrds a stronger emphasis on statutory rights.
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loped among politicians and disabled people’s organ-
sing living conditions for people with
objectives of equal participation




Hatprat mot funksjonshemmede som et
uttrykk for disablism

Med disablism mener vi: “... pafgring av begrensninger pa aktiviteter,
aspirasjoner og tilfredshet hos personer
som anses som funksjonshemmet av de
som anses som ‘normale’”

(Thomas 2012:211)

To former for begrensninger eller barrierer
a) Mot a gjgre ting
b) Mot a vaere den en vil



Data

* En sp@rreskjemaundersgkelse

o 1 2016 til medlemmer av 13 organisasjoner for personer
med nedsatt funksjonsevne

0 947 svar
* Personlige intervjuer med eksperter

Det elektroniske spgrreskjema inneholdt 33 spgrsmal
om

o Bakgrunn
o Opplevd hatprat
o Respondentens reaksjoner pa hatprat

Vi kunne bl.a. bygge pa engelsk undersgkelse, Beadle-Brown m.fl.
2016, Living in fear.



Data

* Spgrsmalene om hatytringer dekket et spektrum av
verbale utsagn, fra milde (som “noen skrev eller sa
stygge ting om meg”) til sterkere utsagn (som “du har
ingen rett til 2 leve”, “du burde ikke veert fodt”).

* NB. Her omtaler vi bare negative ytringer eller
hatprat, ikke handlinger (som fysisk skading,
“stjal noe fra meg” eller bergring). Vi ansa heller
ikke stirring som en verbal ytring.

* 38 prosent, 361, av alle som svarte oppga minst en
erfaring med hatprat de siste 12 manedene.



Er hatytring en barriere mot a gjgre ting du
vil? (N=316)

Restriksjoner i dagliglivet (pa a gj@re ting) Prosent
Unngar visse steder og situasjoner 63
Er mer hjemme 48
Unngar 3 si min mening eller bli involver i offentlig debatt 38
Sluttet a gjgre ting jeg gjorde f@r 34
Unngar a ga ut om kvelden 30
Besgker ikke venner 19
Lar veere a bruke offentlig transport 16
Matte flytte 12
Gar ikke pa skolen 9
Gar ikke pa arbeid eller dagsentret 9

Tar drosje i stedet for a ga hjem 9



Er hatprat en barriere mot a veere den du vil?

(N=316)
Folelsesmessige restriksjoner Prosent
Hatpraten pavirker min selvtillit 66
Jeg bekymrer meg for visse situasjoner 65
Jeg blir nedtrykt og trist 62
Jeg foler meg mer usikker i dagligliglivet 58
Hatprat reduserer min livskvalitet 58
Jeg blir mer introvert 54
Jeg far redusert livsutfoldelse 46

Jeg blir redd for a ga visse steder alene 42



Restriksjoner i dagliglivet og begresninger pa
selvutfoldelse henger sammen




Hvordan pavirker de to formene for begrensninger (i
dagliglivet, i selvutfoldelsen) reaksjonene pa hatprat?

Reaksjoner

pa hatprat

Holder det for meg selv
Forteller andre, gj@r ikke noe
Forteller andre og gjgr noe
Sum, prosent

N

Lite eller mye utsatt

Minst en konsekvens

23
37
40
100
322

Minst 5
konsekvenser
31

33

36

100

64



* Mange personer med funksjonsnedsettelse

O ppSU m meri ﬂg oppga erfaringer med hatprat.

* De som hadde erfart flere former for
hatytringer, holdt det til en viss grad mer for
seg selv og fortalte ikke andre om det, litt mer
enn de som oppga bare en erfaring.

 Var analyse viser at hatprat kan ses i lys av to
former for barrierer — hinder for sosial
deltakelse og hinder for selvrealisering.

* | kombinasjon forsterker de to formene
virkningene av hatprat.
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